
Network Connectivity for Access
Anytime, Anywhere
PrintManager 2000 software
supports LAN/WAN and exchange
access, including TCP/IP and NFS.
A network connection to the
business server allows a manager
or administrator to access reports,
monitor production, and view
diagnostic information. In addition, 
multi-level personal password codes
assure security and accurate data
management. Reduce system support
and administrative labor costs

On-line Self Diagnostics for Real-
Time Monitoring of All Connected
Devices
The system diagnostic features in
the PrintManager 2000 software
allow for remote technical
consultation, as well as automatic
message notification to plant
operators. PrintManager 2000
software is configured to trigger an
alarm system when an error occurs
at the ink jet printer. The
PrintManager 2000 software
operating over a plant network will
identify equipment maintenance
needs or operating concerns before
they become disabling. Reduce
maintenance costs and downtime

Videojet TotalSource® Service
The TotalSource system is the
finest and most complete technical
support program in the
business. It includes
everything from expert
applications
assistance, operator
training and a full
spectrum of maintenance services.
The TotalSource program ensures
total customer satisfaction. Support
when you need it

Automatically Generate Custom
and Standard Reports
PrintManager 2000 software
provides a graphical user interface
familiar to Windows® users and
compatible with unique charac-
teristics of production imaging. An
easy to use area control panel
provides a point and click start of
batch processing at any location
on the plant floor. The production
manager or system administrator
can configure various production
reports that are automatically
generated and printed. These
reports can be accessed by
accounting, inventory control, or
management through the network
server. Save time with production
reports on demand

Database Creation and
Organization for Central
Information Access
Linked to existing plant business
systems, PrintManager 2000
software provides the capability to
interface with customer data for
the purpose of building and
maintaining a message database
for a variety of Videojet products,
as well as most table-top or print
and apply labeling systems. The
database provides a central point
of information for access and
control, as well as consistent
information across the plant
network. Archived data also
becomes easier to log, retrieve
and control. Eliminate information
lag-time and optimize data
management

Seamless System Integration of Coding and 
Data Management Systems to Optimize Uptime Performance

PrintManager 2000
Data Management System

The PrintManager 2000 TM data
management system is latest
generation of production imaging
and data management software
from Videojet. PrintManager 2000
software is an interactive production
control and information manage-
ment software tool. It’s designed to
control and format information for
production line coding, marking,
labeling, and scanning systems.
Based on the industry standard
Windows® NT/ 2000 operating
system, PrintManager 2000
software has a flexible driver-based
architecture, allowing it to interface
with a variety of production line
devices.

Control Multiple Production 
Line Equipment
PrintManager 2000 software allows
for system integration across
multiple production lines, facilities or
sites and up to 256 devices using
Ethernet and RS232 communi-
cations. Both graphical or text-
based terminals are supported to
provide message activation
capabilities from each production
line or a centralized location on the
plant floor. In addition, PrintManager
2000 software manages input from
hand held or stationary scanners, in
motion scales, PLCs, and other
computers and peripherals. Reduce
operator time and labor costs with
automated production commands



PrintManager 2000
Data Management System
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